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TENDER NOTICE NO: MD/SURATi iLAB/01/2019-20 (offline) 

 

START DATE OF DOWNLOAD OF TENDER 
DOCUMENTS FROM website 

www.suratmunicipal.gov.in 

www.suratsmartcity.com 

: From Dt. 08/07/2019 to 17/07/2019, upto 
18:00 hrs. 

LAST DATE OF SUBMISSION OF TENDER 
FEES, EMD AND OTHER DOCUMENTS IN 
HARD COPY-TECHNICAL BID AND PRICE 
BID 

: From Dt. 18/07/2019 to 26/07/2019, upto 
18:00 hrs.to Chief Accountant, SMC, 
Muglisara, Surat by R.P.A.D./Speed Post  

OPENING OF TECHNICAL BID-COVER A 
FOR EMD, TENDER FEE, AFFIDAVIT AND 
OTHER TENDER DOCUMENT 

: Dt. 30/07/2019 AT SURATi iLAB 
Foundation office. 

OPENING OF PRICE BID-COVER B  INTIMATED LATER ON 

ESTIMATED AMOUNT  : --- 

EARNEST MONEY DEPOSIT. : Rs. 50,000/- in the form of Demand Draft in 
favour of AIC SURATI ILAB 
FOUNDATION  

DOCUMENT FEES : Rs. 1500/- + 12 % G.S.T. = Rs. 1680/- 
in the form of Demand Draft in favour of 
AIC SURATI  ILAB FOUNDATION 

CLASS : as per tender document 
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1. PREAMBLE 

 As part of the Smart Cities Mission, Surat Smart City Development Limited (SSCDL) has setup an 

institution to build a vibrant start-up ecosystem for aspiring entrepreneurs, to support innovation and to generate 

employment opportunities in the city of Surat.  

 Innovation, Incubation, Start-Up and Trade Facilitation Centre is a chief project in Surat’s Smart City 

Proposal. To pursue the objectives of the said centre we have established a Special Purpose Vehicle (SPV), earlier 

known as Surat Ideas & Innovations Lab (SURATi iLAB), registered as a Section 8 Company under Companies 

Act, 2013 and also registered under NITI Aayog, Atal Incubation Missions' as a Atal Incubation Center so it is 

now named as "AIC SURATi iLAB FOUNDATION". 

 In the campus of AIC SURATi iLAB FOUNDATION, we have developed infrastructure of 

Canteen/Cafeteria cater the people visiting the centre. Existing Photos are attached herewith. AIC SURATi iLAB 

FOUNDATION is located at Rayka Circle, Bamroli Road, Udhna, Surat. 

2. GENERAL 

 AIC SURATi iLAB Foundation endeavors to provide a platform for aspiring entrepreneurs of Surat and 

neighboring region to convert their ideas and dreams into reality. It aspires for a industrial 4.0 bend to capitalize 

on the new types of jobs generated in the economy whilst maintaining Surat’s dominance in Textile and Diamond 

industries. A provision for the Canteen/Cafeteria of  200.18 Sq.mt floor area is made on the ground floor within 

the campus of AIC SURATi iLAB Foundation. The details showing the location and other drawings of plan, 

elevation are enclosed herewith for the reference of bidder. 

 Surat Smart City Development Ltd. wishes to invite the agencies who have enough experience & 

reputation in the field of catering to run this Canteen/Cafeteria on contract for 5 (five) years. The general 

conditions of contract are described herewith. 

3. INSTRUCTIONS TO TENDERER 

1. The bidder shall have to pay Rs. 1500.00+ 12%GST= Rs.1680.00 as tender fee and Rs.50,000/- as EMD 

separately in the form of Demand Draft only in favor of AIC SURATI  ILAB FOUNDATION. 

2. Conditional tender shall be liable for outright rejection. No condition shall be accepted in technical as 

well as price-bid. 

3. No other space except space marked for cafeteria will be allowed to be utilized by successful bidder. Only 

one table shall be allowed to outside area of Canteen. 

4. The parking facilities within the premises will be allowed to be used as decided by the authority as and 

when. 

5. An access will be given to common toilet (which is also usable for visitors of the complex) facilities for 

the use of the customers / visitors from the cafeteria. 
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6. The store / kitchen area will have to be kept such that the aesthetic & functional characteristics of building 

are not affected. 

7. Fire safety measures as per the norms will have to be installed by the successful bidder and take nacessary 

certificate / licence from concerned authority. 

8. The premises will be handed over to successful bidder only after the remittance of the amount of Rs. 

50,000/- or 2% of Annual Premium, whichever is higher, shall be considered as security deposit to be 

paid to AIC SURATi iLAB Foundation by successful bidder. Security deposit shall be paid within 15 

days after receiving of the offer letter/work order.  

9. No changes will be allowed in the structure or AC ducts and Glazing facade etc. under any circumstances. 

10. The successful bidder may conduct necessary interior works etc. within period of 15(fifteen) days from 

the date of offer letter with prior permission by own expense. 

11. The rent for the premises will be start after the end of mobilization period of 15(fifteen) days from the 

date of offer letter. The date of agreement will not be for deciding the commencement of the contract 

period for the criteria. 

12. The bidder shall have to submit the following documents along with this Technical Bid cover.  

a. List of such Canteen / Cafeteria / Restaurant/ Hotel etc. run by the bidder at least 2 years. 

b. Partnership Deed / Registration. 

c. Turnover of last 2 years. 

d. Copy of last 2 years Income Tax returns filed. 

e. PAN Card & GST No. 

f. Bank solvency certificate (minimum 20% of the quoted amount) issued by Nationalized Bank. 

  In absence of the above enlisted documentary evidences, the bidder will not be considered 

  eligible for this work. 

 

 

 

         
       
  
 

Signature of bidder 
Name: 
Address:   
Ph. No.: 
Fax: 
Email: 

Managing Director 
AIC SURATi iLAB Foundation 
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4. CONDITION OF CONRACT: 

1. The space for Canteen/Cafeteria will be allotted on lease basis for the period of 5 (five) years. At the end 

of the contract, the possession of the space will be handed over to AIC SURATi iLAB Foundation by the 

successful bidder. 

2. The area for Canteen/Cafeteria is about 200.18 sq. mt. which include the area for Cafeteria, Kitchen and 

Passage. 

3. All the required interior works, furniture, equipment, utensils, fuel etc. will be arranged by the successful 

bidder's own cost and proposed layout with all details must be approved by AIC SURATi iLAB 

Foundation. 

4. AIC SURATi iLAB Foundation will provide electricity meter, water connection and individual gas 

connection. The Electricity bill, Water connection bill, Gas bill, Municipal tax and all other taxes will be 

paid by the successful bidder to the concern agency. Moreover, in case of disconnection of any meter, the 

reconnection charges including penalty will be paid by the successful bidder. The receipt of all paid bills 

shall be submitted to AIC SURATi iLAB Foundation within 10 days of date of bill received. 

5. The bidder will have to submit the Demand Draft of Rs. 50,000/- (Rs. Fifty thousand) as an earnest 

money deposit in favor of " AIC SURATi iLAB Foundation as per tender clause no. 5(1).  

6. The successful bidder will have to pay the rent of 3 (three) months in advance. The cycle of advance 

payment of every quarter should be followed regularly up to the end of contract. In failure of remittance 

of advance payment beyond 15 (fifteen) days from the scheduled date of cycle shall be levied at the rate 

of 18% interest of due amount. 

7. The successful bidder will have to make the agreement with AIC SURATi iLAB Foundation on 

appropriate stamp paper. 

8. The successful bidder will obtain all the necessary licenses from Government and Semi-Government 

authorities by his own cost and shall have to follow the Rules & Regulation as per the norms of 

Government. The activity prohibited by Government shall not be allowed in any case. 

9. The food items to be sold in the Canteen/Cafeteria should be fresh and hygienic as per the Food Safety 

and Standard Act. 

10. Only Vegetarian food is permitted to be served and sold in the Canteen/Cafeteria. 

11. The successful bidder will arrange for fire safety measures as per the fire rules and take necessary 

certificate/license from concern authority. 

12. The successful bidder will take the possession of the Canteen/Cafeteria from AIC SURATi iLAB 

Foundation and will have to handover the possession at the end of contract period to the AIC SURATi 

iLAB Foundation in original condition. The cost of damages if any will be borne by the agency during the 

contract period. 
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13. The contract will be cancelled by the competent authority without prior notice if the management of the 

Canteen/Cafeteria is not satisfactory as well as the conditions of the contract are not followed by the 

contactor and the security deposit will be forfeited. 

14. The successful bidder will have to start the Canteen/Cafeteria within 15 days. If the Canteen/Cafeteria 

does not started services within prescribed time limit, the earnest money deposit will be forfeited and the 

contract of the Canteen/Cafeteria will be offered to other agency. 

15. The successful bidder will have to pay 5% incremental rise in rent by every year. 

16. The successful bidder will have to arrange the garbage disposal at his own cost. 

17. The premises should be kept free from all sort of insects, free from dust and cobwebs. 

18. The floor, chairs, tables, walls and ceiling should be kept neat and clean. 

19. Disputes if any shall be discussed and mutually settled and in case of disagreement the same shall be 

referred to The Court subject to SURAT JURICDICTION only. 

20. AIC SURATi iLAB Foundation is not responsible for any disputes arise with the customer / visitor / 

servants in canteen and any loss / damages occurred / caused by uncontrolled situations during the 

contract period. The Awardee agency has to repair/replace the material at his own cost. Under no 

circumstances whatsoever shall the agency be entitled for any compensation from AIC SURATi 

iLAB Foundation. 

21. Any damage occurred shall have to rectified as directed by engineer in charge at his own cost within 15 

(fifteen) days by successful bidder. 

22. The successful bidder shall have to take necessary insurances against all risk factors like fire, burglary, 

earthquake, property, force major, accident, act of God etc. for tenure period and the copy of the same to 

be submitted CEO of AIC SURATi iLAB FOUNDATION. 

23. The successful bidder shall have to arrange the security means for Canteen/Cafeteria.   

24. No vehicles will be allowed to park on service road of complex area. Parking of vehicles shall be allowed 

only in canteen parking area as per Rules & Regulation lay down by AIC SURATi iLAB Foundation 

during Canteen/Cafeteria working hours. 

25. The awardee agency can be eligible to prepare and serve all type of general vegetarian food, i.e. Gujarati, 

Punjabi, Chinese, South Indian, etc. 

26. Canteen/Cafeteria operational time shall be from 9:00 hrs to 19:00 hrs and kept open as and when 

directed by authority. 

27. Awardee agency has to pay any applicable taxes on rent. 

 

Signature of bidder 
Name: 
Address:   
Ph. No.: 
Fax: 
Email: 

Managing Director 
AIC SURATi iLAB Foundation 
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5. Submission and opening of Bid: 

5.1 Submission of Bid 

The bidder shall submit the bid in two separate cover in following manner. 

The Sealed Technical - Bid Cover - A contains, 

 Cover (i) Demand Draft of EMD & Tender fee. 

 Cover (ii) Signed Documents, Declaration Form (Annexure A), Affidavit (Annexure B), and all other 

documents mentioned in the clause "INSTRUCTIONS TO BIDDER SECTION". 

The Sealed Price - Bid Cover - B contains, 

 Cover (i) Price Bid 

The two sealed cover A & B as mentioned above to put together in the main cover and sealed. The main cover 

shall be send to "Chief Accountant, Surat Municipal Corporation, Muglisara, Surat - 395003". Only through 

RPAD / Speed Post within stipulated Date & Time. 

 The dead line of submission is up to 18.00 hrs, Date: 26/07/2019. Through RPAD / Speed Post only.  

 Bid received in any other manner will be rejected out rightly. 

5.2 Opening of Bid: 

 If possible the bid (Cover) shall be opened in the office of the Competent Authority of AIC SURATi 

iLAB Foundation as per prescribed schedule. 

 The main cover will be opened which contains two covers - marked Technical Bid Cover - A and Price 

Bid Cover - B.   

 The sealed Technical Bid Cover - A containing two covers will be opened. 

o Cover (i) Cover containing EMD and Tender Fee will be opened. If the EMD furnished by the 

bidder is not as per the Rules & Regulations as mentioned in the clause, the other covers will not 

be opened.  

o Cover (ii) Signed Documents, Declaration Form (Annexure A), Affidavit (Annexure B), and all 

other documents mentioned in the clause "INSTRUCTIONS TO BIDDER SECTION" will be 

opened. 

The direct or indirect mentioned regarding the offered price in Technical Bid cover will be liable for out right 

rejection. 

 

The cover B (Price Bid) of all the Bidders will be put together and sealed in common cover in presence of Bidder 

/ Authorized representative of Bidder (who to remain present) and will be kept in the custody of AIC SURATi 

iLAB Foundation. 
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After opening of the Technical Bid AIC SURATi iLAB Foundation will examine the opened Bids / Documents. 

The Bids not fulfilling the requirements, regulation and other condition suitable to rules and regulations of AIC 

SURATi iLAB Foundation will be rejected out rightly. 

5.3 Opening of Price Bid: 

 The Bidder (whose technical bids are found suitable as per terms and conditions) will be informed to the 

Date & Time of the opening of Price Bid. The Price Bid of the Bidders who found eligible in the scrutiny of 

technical bid will be opened. AIC SURATi iLAB Foundation reserves the right to open / seal / accept / reject any 

bid without assigning any reasons thereof.    

 

 

 

  

Signature of bidder 
Name: 
Address:   
Ph. No.: 
Fax: 
Email: 

Managing Director 
AIC SURATi iLAB Foundation 



Page | 10  

 

6. GOODS AND SERVICE TAX (GST) 

 
 GST (Goods and Service Tax) has come in existance from 1st July, 2017. Contractor/ Successful Bidder 

is bound to pay any amount of GST prescribed by the Govt. of India as per the terms of Contract agreed 

upon during the course of execution of this contract. 

 During the execution of contract, if there is any change in rate of GST (Goods & Service Tax) by the 

Government, the same shall be reimbursed / recovered separately by AIC SURATi iLAB Foundation, 

subject to the submission of original receipt / proof for the amounts actually remitted by the successful 

tenderer / Contractor to the competent authority alongwith a cetificate from chartered accountant of 

contractor / successful bidder certifying that the amount of GST paid to the Government and the same 

shall be intimated / submitted / claimed within 30 (Thirty) days from the date of payment. Remittance of 

GST within stipulated period shall be the sole responsibility of the successful bidder / Contractor, failing 

which, AIC SURATi iLAB Foundation may recover the amount due, from any other payable dues with 

AIC SURATi iLAB Foundation and decision of Chairman of AIC SURATi iLAB Foundation shall be 

final and binding on the Contractor / Successful Bidder in this regard. Further, the non-payment of GST 

to the Government may lead to the termination of contract and forfeiture of Security Deposit / 

Performance Guarantee amount. 

 If imposition of any other new taxes / Duties / Levies / Cess or any other incidentals etc. or any increase 

in the existing Taxes / Duties / Levies / Cess or any other incidentals etc. (Excluding GST) are imposed 

during the course of the contract, in no case AIC SURATi iLAB Foundation shall be liable for the same. 

 The  Contractor will submit the invoice to the AIC SURATi iLAB Foundation having GSTIN of AIC 

SURATi iLAB Foundation mentioned therein and the taxes shall be shown separately on the face of the 

invoice so as to claim as ITC by AIC SURATi iLAB Foundation. 

 

 

 

 

Signature of bidder 
Name: 
Address:   
Ph. No.: 
Fax: 
Email: 

Managing Director 
AIC SURATi iLAB Foundation 
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ANNEXURE-A 

DECLARATION FORM 

 

1. I/We hereby  declare  that  I/We  have visited the site and  fully acquainted  myself/ourselves  with  the  

local situation  regarding materials, labour and other factors  pertaining to the work  before submitting this 

tender.  

2. I/We hereby declare that I/We have carefully studied the conditions of contract, specifications and other 

tender documents of this work and agree to execute the same accordingly.  

 

 

 

 

Signature of bidder 
Name: 
Address:   
Ph. No.: 
Fax: 
Email: 

Managing Director 
AIC SURATi iLAB Foundation 
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ANNEXURE-B 

 
AFFIDAVIT 

 

 

 

Name of Work:___________________________________________ 

 

• I, the undersigned, do hereby certify that all the statements made in the required attachments are true and 

correct. I also understand that in case of wrongful/false information, corporation is entitled to take any 

civil & criminal punitive action against me / us. 

• The undersigned also hereby certifies that neither our firm M/s____________________ 

 nor any of its constituent partners have abandoned any work in India nor any contract awarded to us has 

been rescinded during last five years, prior to the date of this bid. 

• The undersigned hereby authorize(s) and request(s) any bank, person, authorities, government or public 

limited institutions, firm or corporation to Furnish pertinent information deemed necessary and requested 

by the AIC SURATi iLAB Foundation to verify our statements of our competence and general reputation 

etc. 

•         The undersigned understands and agrees that further qualifying information may be requested, and agrees 

to furnish any such information at the request of the AIC SURATi iLAB Foundation.           

• The AIC SURATi iLAB Foundation and its authorized representatives are hereby authorized to conduct 

any inquiries or investigations to verify the statements, documents, and information submitted in 

connection with this bid and to seek clarification from our bankers and clients regarding any financial and 

technical aspects. This Affidavit will also serve as authorization to any individual or authorized 

representative to any institution referred to in the supporting information, to provide such information 

deemed necessary and requested by representative of AIC SURATi iLAB Foundation to verify statements 



Page | 13  

 

and information provided in the Tender or with regard to the resources, experience and competence of the 

Applicant. 

   ________________________________________________________ 

   Signed by the Authorize signatory of the firm  

   ________________________________________________________ 

   Title of the office 

   ________________________________________________________ 

   Name of the firm 

   Date: 

Note:- The affidavit format as indicated above to be furnished on non-judical stamp paper of Rs.100 and duly 

notarized. 

 

 

 

 

 

 

 

 

 

 

 

 

Signature of bidder 
Name: 
Address:   
Ph. No.: 
Fax: 
Email: 

Managing Director 
AIC SURATi iLAB Foundation 


